2 29 neTt

" My»ckom
© KuwuHes
& 25 000 MDL

TOIN HaBbikM

e NlenoBble BCTpeuwu - 2 roga
e KoMMyHuKauusa - 2 roga

e loKxyMeHTauma - 2 roga

e NMpopaxu - 2 rojga

e ConpoBoXpaeHue
KOHTpaKTOB * 1 roj

e MnanupoBaHue BcTpeu - 1
roa

Mo>xenauusa

e [1ONIHbIN OeHb

¢ 1o cMeHHOMY rpaduKky
e CB0GOAHLIN rpadnK

e [nbkuin rpadmk
Mbpuna (Oom/Odunc)

A3bIKM

¢ PyMbIHCKMM - Pa3roBOpHbLIf
¢ Pycckum - CBoboaHo Brageto
e AHrNMKUCKuM - bazoBbin

RABOTA

KoHTakTHble AaHHble NPenoCTaBJAITCA 3a
AONOJIHUTEeNbHYI0O NaaTy. NMoapobHocTH
3pechb: https://www.rabota.md/ro/prices/cv

Data Entry Specialist,
Senior Manager, Branch
Manager, Quality
Control Manager,
Supervisor, Project
Supervisor

000 MHe

OnbITHLIN cneunanncT B chepe 3alunTbl U NOAAEPIKKN
YSI3BMMbIX FPYymMm, C yCrewHbIM onblToM paboThl ¢ 6eXxeHuaMu v
npencTaBUTeNaMN CoLManbHbIX Cy>X6. Mon KoMneTeHU NN
BKJIIOYAOT NPOBeAEHNE BBOOHbIX MHTEPBbLIO, pa3paboTKy 1
peanusaunto NHOMBMAYyasbHbIX NaHoOB paboTbl C KNMEHTaMu, a
TaK>Xe B3aMoOeNnCcTBME C MEXAYHAPOOHLIMN OpPraHM3auUnaMm
(YBKB OOH, Blue Dot n gp.).

O6napato HaBblKaMM aHaAJIMTUKKU, COCTABJIEHNS OTHETOB U
BCb(i)eKTI/IBHoro B3aVMOAENCTBNA C KOMaHOaMu. Bcerga rotos
YYNTbCA N OCBaMBaTb HOBblE HallpaBJIEHNA, YTO NMO3BOJIAET MHE
6bICTpO afanTmnpoBaTbCA K NSMEHALLNMCA Tpe6OBaHI/IF|M
PblHKa 1N 3ada4aM pa60To,uaTenﬂ.

OnbIT paboTbl

Protection Case Worker Officer - Acted - KnwunHes
OkT56pb 2023 - MapT 2025 - 1 rog 5 mecsauyes

Knto4yeBble 0693aHHOCTI:
BeneHune gen no 3awuTe:

- ObecneyeHmne 3¢phekKTUBHOIO N OENCTBEHHOIO
npenocTaB/ieHNsa yCyr no BeAeHU0 AeJl 0 3alunTe YKPanHCKNX
6e)KeHLl,eB N YA3BUMbBIX IF'paXaaH MOJ'I)J,OBbI.

- MpoBOAUTL NPUEMHbIE MHTEPBbLIO, OLEHNUBATL NOTPEOHOCTN,
pa3pabaTbiBaTb MHAWBUAYAbHbIE NJaHbl BEAEHUS AeN U
HanpaB/sATb Aefla K COOTBETCTBYIOLLMM NOCTABLUNKAM YCAyr.

- Cnem/m: 3a KaXXabIM C/lyHaeM 00 ero 3aKpbIiTuA.
CocTaBsieHne KapT yCayr:

- CopencTBue B COCTaBIEHUN KapTbl YCAYT, [OCTYMHbIX
YKpauHcKum 6exxeHuamMm.
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KoopAunHauusa ¢ NoCTaBLWMKAMK YCAYT:

- Mopnep>xmBaTb CBA3b C MOCTAaBLUMKaAMK yCAyr, Y4TOObI
obecrneynTb 6e30NacHOe HanpaBieHNE YKPAUHCKNX BeXXeHLIEB B
COOTBETCTBYIOLLME CYXKObI.

OTYETHOCTb M KOMMYHUKaLUMS:
- Momolb B CO34aHUN OTHETOB Y KOMMYHUKALMOHHbIX
MaTepuasos.

HaBblku: Microsoft Excel, lokymeHTauus, Microsoft Word,
Teams, Outlook, OT4yeTbl 1 aHanu3, Keinc

Support Staff - DOPOMOGA GROUP Moldova
Representative - KuwunHes
Hekabpb 2022 - CeHTAb6pb 2023 - 10 mecsueB

Ob6s3aHHOCTW:
- Nopopep>xka coTpyaHMKoB NHcnekumn no murpauun (IGM):

- NMomMoran COprLI,HI/IKaM NMHCNeKuUWnn no MI/IFpaLI,I/IVI B pa60Te C
bexxeHuamMu.

- MpoBOAWA KOHCYIbTaUUM N NPOBEPSAS JOKYMEHTaLNIo.
B3anmopencreme c napTHepamu:

- KoopanHupoBaa B3auMooeNnCTBME C TaKUMWN OpraHn3aunsamm,
kak YBKB OOH (UNHCR), CDA, Blue Dot n gpyrumMmm napTHepaMu.

Yny4weHne npoLeccos:

- BHEC 3HA4YMTEeNbHbIN BKJag B ONTMMM3aLIMIO MPOLLECCOoB
nNoKyMeHToobopoTa.

- MoBbicKa obLLee KavyecTBO YCAyr, NPeaoCTaB/IIEMbIX
beXxeHuaM.

HaBblkn: KomaHaHas paboTa, MeHea>XMeHT, lokyMeHTaums,
KoMMyHUMKauuns, [lenoBblie BCTpe4un

MporpaMmMmucT - Adonius Lux - KuwnHes
OkT56pb 2021 - OKTA6pL 2022 - 1 roa 1 mecsy

PaboTan B IT-oToene, roe nosHakoMuncs ¢ 6a3oBbiMu
MpuHUMNamMmn pa3paboTku nporpaMMHoro obecnevyeHus.

YyacTBOBasn B pa60l-||/|x rnpoueccCax KOMaHOhbl, Habnogan 3a
3Tanamm Co34aHUA N TeCTUPOBaHUA IT-NPOAYKTOB.

BbINosiHSAN BCNOMoOraTesibHble 3afa4ul: aHaan3 OOKyMeHTaLuu,
npoBepKa NPOCTbIX PYHKLNIA, Moaaep>XaHNe TEXHNYECKON
OTYETHOCTW.

M3y4asn oCcHOBbI KOMaHAHOW paboThl B IT-cthepe, BkAOYas
B3aMMOENCTBMNE C KOJIIeraMn 1 NaaHNpoBaHMe 3a4au.

HaBblkn: OTBETCTBEHHOCTb

MeHep)>xep no npopaxam - Germes-Metal -
KnwunHes

SAHBapb 2021 - OKTA6pb 2022 - 1 rog 9 mecsues

Mpofarka MaTepmnanos: apMaTypbl, METAJINYECKUX NU3LENUA 1
COJIHEYHbIX MaHenen.

PaboTa c kKnMeHTCKOM 6a30M: MOUCK HOBbIX KJINEHTOB, BefeHne
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rneperoBopos, 3akj4eHMe 0OroBopoB N KOHTPOJIb BbIMNOJIHEHNA
3aKa308B.

KOHCYIbTUPOBaHWE KJINEHTOB MO TEXHUYECKUM
XapakTepucTMKaM NpoayKuum, noMollb B noabope
OMTUMaJIbHbIX PELLIEHNN.

BeneHne oT4eTHOCTW MO NMpoa>kam.

Hasbiku: Mpogaxn, KommyHukaums, ConpoBoxxgeHue
KOHTpakToB, enosblie BCTpeyun, NnaHnposaHue BcTpen

MeHep xep no pabore ¢ knueHtamm - ADVOcean -
KunwunHes
Mavi 2019 - Hos16pb 2020 - 1 rog 7 mecsLeB

KOoHCybTMpOBaHME KJIMEHTOB MO BOMPOCAM UCMO/Ib30BaHUS
NNaTgOPMbl KOMMAHMK, MOMOLLb B PELUEHUN TEXHUYECKNX U
(pyHKUMOHaNbHbIX Npobrem.

ObyyeHune HOBbIX KTMEHTOB paboTe ¢ niaTdopMoln, NpoBeaeHne
OEMOHCTpauUni 1 npeseHTauunn.

YBenn4yeHve ypoBHSA YO0BJIETBOPEHHOCTU KJINEHTOB Yyepes
KadeCTBEHHYIO NMoaoepP>XKy N onepaTtmBHoOE peLlleHmne BOrnpocos.

PaboTa c BXxoOsLWMMN N NCXOAALWMUMKM 3anpocamun, obpaboTka
»Kanob v Nnpeano>xeHun.

BeneHuve 6a3bl JaHHbIX KJIMEHTOB.

HaBbiku: Momouwb Monb3oBatensam, CRM

TpaHcohepmMeH - Catttour - AHTanus
NoHb 2016 - CeHTAbpb 2016 - 4 mecsua

BcTpeya rocTeri B a3ponopTy, CONPOBOXAEHNE UX A0
TpaHcrnopTa 1 obecnevyeHne KOMMPOPTHOM NOE3AKM [0 OTeNs.

OpraHunsauna TpaHchepoB A5 FOCTEN, BKJOYas NiaHNpoBaHne
MapLpyToB 1 cobnoaeHne rpaguka.

KoHCYyNbTMpOBaHMe rocTen rno Bonpocam MeCTHbIX
jocrtonpmMeyaTesbHOCTEeN, SKCKYPCU 1 A0MNOJIHNTESIbHbIX
yCnyr.

Mpofaka 3KCKYpPCUn N JONOJHUTENbHbIX YCAYr BO BpeMS
TpaHcdepa, LOCTUIKEHNE NHONBUAYAJIbHBLIX U KOMaHAHbIX KPI
Mo npojaxkam.

ObecneyeHne BbICOKOI0 YPOBHS CEPBUCA U YA0BIETBOPEHHOCTH
rocTel, pelleHne BO3HMKALWMX BONPOCOB 1 nNpobnem.

BeneHne 0TY4ETHOCTW MO BbINOJIHEHHbLIM TpaHCdepaMm n
rnpogax<am.

I"Iop,,u,epmaHme HYNCTOThbI N NMOpAAKa B TPaHCNOPTHOM CpencTBe,
KOHTPOJIb €ro TeXxHn4YeCKoro CoCtoAaHmA.

HaBblkn: Npooaku

Xenaemaa oTpacib

e MeHeO>XMeHT
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Obpa3oBaHue: Boicwiee

IMI-NOVA

lon okoH4aHus: 2018

®akynbTeT: MapkeTuHr 1 Jlornctumka
CneumnanbHOCTb: MapkeTosior

Pe3iome gocTtyriHo no agpecy: https://www.rabota.md/ru/resume/managers/181190 CrtpaHuua 4 n3 4
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