2 21 ani
d" Masculin
© calarasi

TOP Competente

e Adaptability (Being able to
switch between tasks or
roles as needed) - 1 an

e Communication (Answering
customer inquiries) - 1 an

e Time Management (Being
punctual and starting work
on time) - 1 an

e Patience (Not getting upset
when customers are angry
and rude) - 1 an

Preferinte

e Full-time

Limbi
¢ Romana - Fluent

e Rusa : Comunicare
e Engleza - Comunicare

Permis de conducere
Categoria: B

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Customer Service Agent

Despre mine

In my free time | love playing guitar because my passion is
music, | love playing video games with friends and spending
time with family, girlfriend and friends. | am a social person and
love to communicate with other people. | want to find a job for
some extra money.

Atentie la detalii si capacitatea de a lucra sub presiunea
timpului: Atentie sporita la detalii, cu capacitatea de a respecta
termenele limita.

Abilitati de cercetare: Capacitatea de a efectua cercetari
detaliate si eficiente pentru a obtine informatii relevante.

Responsabilitate pentru munca independenta: Capacitatea de a
lucra autonom, asumandu-si responsabilitatea pentru sarcini si
rezultate.

Auto-motivatie si organizare: Abilitati de auto-motivare si de
organizare eficienta a sarcinilor si timpului.

Experienta profesionala

Customer Service Agent - Roslin Solutions -
Chisinau
Octombrie 2023 - Martie 2025 - 1 an 5 luni

Maintaining communication with the drivers and passengers

Competente: Patience (Not getting upset when customers are
angry and rude), Time Management (Being punctual and starting
work on time), Communication (Answering customer inquiries),
Adaptability (Being able to switch between tasks or roles as
needed)

Domeniul dorit

¢ Call-center / Back-office

Studii: Superioare

Academia de Studii Economice din Moldova
Studiez la moment

Facultatea: Tehnologii Informationale
Specialitatea: Tehnologii Informationale
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