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KuwnHes

TOIN HaBbikM

Cooperation with counter-
agents - 5 s1eT

Business negotiations by
phone/email - 5 reT

Negotiation - 5 et
Team managing - 10 mecsues

Customer Support - 10
mecsues

Sales - 10 mecsueB

Mo>xenauus

Mo cMeHHOMY rpaduKy
MoNHbIN OeHb
YacTn4yHasa 3aHATOCTb
CBobogHbIN rpacdhmnk
mbkunn rpacdunk

A3bIKM

PYMbIHCKMM - Pa3roBOpHbLIN
Pycckuu - PogHon

AHrnuuckum - CeobogHo
B/ageto

RABOTA

KoHTakTHble AaHHble NPenoCTaBJAITCA 3a
AONOJIHUTEeNbHYI0O NaaTy. NMoapobHocTH
3pechb: https://www.rabota.md/ro/prices/cv

Customer Relationship
Manager / Sales

000 MHe

BbICOKUI YPOBEHb aHIJIMNCKOro si3blKa(pa3roBOPHbIA U
rpamMMaTnKa), akTUBHbIN OTAbIX, M3y4YeHne cambo n gpyrux
BUOoB egnHobopcTs, cTpensba CNOpTUBHAA U NpakTUYeckas,
Mn3y4yeHue 1 UCrnosib3oBaHne 3HaHn B chepe IT TexHoNoOrum,
60/bLOoN onbIT PaboTkl C 3apyBEXXHLIMU KOMMAaHUAMUN U
KJIMeHTaMu.

- XON0Hbl€ 3BOHKM
- yBEpeHHbIN nosb3osaTesb MK

- BJlafieHne 0oPMCHON OPrTeXHUKOM

- ONbIT cocTaBneHne busHec NpeanoXXKeHumn

- BJlJafgeHNe TEXHUKWN MPUBAEYEHNA HOBbIX KJINEHTOB,
noafep>XKa CTapon KIneHTypHon 6a3bl

- YMEHME OPraHn30BbIBaTb
- ANCUNTITMHNPOBAHHOCTDb, MYHKTYaJIbHOCTb

- cNoCcobHOCTb BbIMOJIHATL 3a4a4u npu 60abLION
OTBETCTBEHHOCTU N OaBJIEHUN

- 3HaHWe aHIIMNCKOro U PYCCKOIro A3blKOB
- OnbIT pa60Tb| C KJINEHTAMM Mo BCeMY MNPy

OnbIT paboThbl

Customer Relationship Manager - Rokkada -
KnwnHes
SHBapb 2024 - OKTA6pb 2024 - 9 MecsLesB

- Working with customers (sales) answering
phones/messages/emails

- Supporting current customer base.
- Observing price situation on the market.

Hasblku: Sales, Customer Support, Team managing

Customer Support - DataPro - KnwmnHes
ABryct 2021 - OKkTsa6pb 2023 - 2 roaa 2 mecsiua

Moooep)xKa KJIMEeHTOB Npu OTMeHe/U3MeHeHUn rpadmka
nepenéTtos, ropsyas JIMHNS MO SKCTPEHHbIM BOMNPOCaM,
rneperoBopbl C aBUANIMHUAMMN.
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Sales Agent - TN, ASAPTICKETS - KuwnHes
AHBapb 2019 - Anpenb 2021 - 2 roga 4 mecsua

[lBa Mecsiua npopaboTan genapTaMeHTe NpoAaxk Kak: Sales
Agent. B mae 2019 roga 3aHumMan gosixHocTb Concierge
Departemnt. C ABrycTa 3aHMMan go/mKHOCTb Vacation Planner
Specialist.

QA : ITWorks - KuwinHes
UNronb 2020 - Uonb 2020 - 1 mecsy

QA Junior, Manual Tester, Junior PM, 1C version 8.3 Instructor, Art
Designer.

Sales Representative / Customer support
Manager - East Auto Parts SRL - KuwinHes
®eBpasib 2013 - [Jekabpb 2018 - 5 net 10 mecsaues

PaboTa C HOBbIMU KIMEHTaMK, COCTaBNEHUSA MPEnJIOKEHNN.
PaboTa 1 MHCTPYKTa> CyLW,EeCTBYOLWMNX N HOBbIX
npeacTtasutenen dpupmol B CLUA Ha aHIIMNCKOM SA3bIKE.

Hasbiku: Negotiation, Cooperation with counter-agents, Business
negotiations by phone/email

MeHep)>xep noapepXkKu KameHToB - Aprom Grup
SRL - KuwinHeB
WioHb 2012 - ®eBpasib 2013 - 9 mecsaueB

PaboTa C HOBbIMU KJINEHTAMW N UX AasibHENLLAsA MOALEPXKKA C
KypupoBaHMEM, COCTaBsIeHNe B3HeC NpensioXKeHn, cosgaHme
anarpamMm C AaHHbIMU COCTOAHWA PbiIHKa O14 KJ'II/IeHTprKOI7I
6a3bl. 3aKI0YEHVE N pacTOPXXeHNe JOroBOpPoOB.

MeHepn)xep oTaena npopax - Sig-Vest grup SRL -
KnwunHes
OkT56pb 2010 - NtoHb 2012 - 1 rog 9 mecsues

MpuBne4vyeHne n paboTa C HOBbIMU KJIMEHTAMN,
NHGOPMaUMOHHas NoaAep KKa cyllecTByowen 6a3bl KIMEHTOB,
OroBOp W MPUHATUE PELUEHWNI BBIFOAHbLIX KaK ANA KJIMEHTOB TaK
n onsa pupmbl. Co3gaHne NpensioxXeHns oT KOMMaHUM 1 y4acTu
B TeHAepax, pa3paboTka naaHa rno npogakam, MapKeTUHry u
NMPUBJIEYEHMNIO HOBbIX KJIMEHTOB.

Xenaemaa oTrpacib

e MeHeO>XMeHT

CTpaHuya 2 n3 3



Obpa3oBaHue: Boicwiee

ULIM

log okoH4YaHus: 2009

daKynbTeT: DKOHOMUNYECKNN
CneumnanbHOCTb: busHec n agMMHUCTPaUns

KypcCbl, TP€HUHIU
QA

OpraHunsaTop: start-it.ua

Pe3iome gocTtyrnHo no agpecy: https://www.rabota.md/ru/resume/managers/229607 CTtpaHuuya 3 n3 3
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