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Despre mine

S aKTUBHO 3aHMMatOCb CMOPTOM U NOrOW, YTO MOMOraeT MHe
nonaepXnBaTb XOPOLLUYO PU3NYECKYIO POPMY N COXPAHATb
6anaHc B XXN3HU. TakXXe yBNEKACb UTPO Ha My3blKaJlbHbIX
WHCTPYMEHTax, 4TO pa3BMBaeT TBOPYECKME CMOCOBHOCTN 1”
rnomoraeT paccnabutbcsa. B ceoboagHoe Bpems nurpato B TEHHUC,
YTO MPUHOCUT YO0BOJIbCTBME U CNOCOBCTBYET pa3BUTUIO
KOMaHAOHOro gyxa. 3T yBae4eHunsa noMmoratoT MHe 6biTb
SHEPrnyYHOM U MOTUBMPOBAHHOW B MPOdecCcnMoHasbHOMN
0eATesIbHOCTN.

Experienta profesionala

MeHea’>xep No NOUCKY KJIMHTOB Verona model
agency
Mai 2024 - Prezent - 7 luni

3aHMManacb akKTUBHbIM MONCKOM KJINEHTOB A1 MOLE/IbHOIO
areHTCTBa, UCMNOJIb3YyA pa3/iM4yHble KaHaslbl NpPUBJIEYEHNS,
BKJIl0YAs CcoLMalibHble CETU U MPogeCCnOoHasIbHble MoLanKu.
YcnewHo npuBriekaa HOBbIX KJIMEHTOB, Y4TO cnocobCcTBOBaAsIO
pocTy KnmeHTckowm 6a3bl Ha 20%. Pa3spaboTana n BHegpuna
cTpaTerno no B3aMMOLENCTBUIO C MOTEHLMaNbHbIMU
K/IMeHTaMU, 4TO YBENIMYNIIO KOJINYECTBO 3aKJ/TOYEHHbIX
KOHTpakToB Ha 30%. Y4yacTBOBaJla B OpraHu3aunm un
npoBeLeHNN MEPOMPUATIUIA O NMPe3eHTaunmn yCayr areHTCTBa,
4YTO CNOCOBCTBOBAJIO YJIYHLLUEHWIO peNyTaLnumM KOMMNaHun 1
MOBbILEHMNIO NHTEpeca CO CTOPOHbI KJIMEHTOB.

BUAeOMOHTa>ep, suaeopenaktTop - YaCTHbIN
Noiembrie 2023 - Prezent - 1 an 1 luna

3aHMMaloCb MOHTa)XOM BUOEO OJ19 HECKOJIbKUX KJIMEHTOB 414
nx Instagram. Co3gato KpeaTUBHbIN KOHTEHT, KOTOPbIN
MoOMOraeT yNyylWnTb BU3yasbHOe npefcrtasneHne bpeHpa u
npueseYvb ayanTopuio. Icnosnb3yto COBPEMEHHbIE NHCTPYMEHThI
1 NporpaMmmbl 48 MOHTaxka, obecneyrBas BbICOKOE KavyecTBO
Buaeo. Pabotana Hapg co3gaHmem pasfinyHbiX GOopMaToB
KOHTEHTa, BKJIl04aa peksaMHble poJsInkK, BUAe0-0630pbl 1
cTopuc.
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OnepaTop call-center - Smarter
August 2024 - August 2024 - 1 luna

ObpabaTbiBasa BXoOsLME N UCXOAALWNE 3BOHKMN,
KOHCY/IbTMPOBassa KJIMEHTOB NO NPOAYKTaM M yCJiyram, peLlana
npobsiembl 1 ohopMAsiia 3akasbl. PerynsapHo BHOCKA AaHHbIE B
cuctemy CRM, obecneymBasn akTyaslbHOCTb MHOPMaLMN.
[MoBbICWIa YPOBEHb YAOBETBOPEHHOCTU KIMEHTOB Ha 30%,
obpabaTbiBana 0o 80 3BOHKOB B AEHb, yBeAn4nIa obbem
npofdaxx Ha 20% 6narogaps ycnewHoMy KPOCC-CEJUTUHTY.
CokpaTuia BpeMs 0OXXUAaHUA KINeHToB Ha 20% 3a cyeT
onTUMM3aL K NMPoLEeccos.

Studii: Superioare

Universitatea de stat

Studiez la moment

Facultatea: Facultatii de Litere

Specialitatea: languages. english and espanol
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