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Preferences

e Full-time
e Part-time
¢ Remote

Languages

¢ Romanian - Elementary
¢ Russian - Elementary
e English - Fluent

Skills

¢ Organizational Skills

e Customer Communications
Management

¢ Problem Solving

e Teamwork

¢ Adaptability

¢ Leadership

e Time Management

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Customer Service

About me

| am a dedicated customer support professional with a strong
focus on delivering efficient, empathetic service and resolving
issues promptly. With a background in handling diverse
customer needs, | bring excellent communication skills and a
problem-solving mindset that helps improve customer
satisfaction and retention.

Desired industry
e Call Center / Back Office

Education: Higher

Taras Shevchenko National University of Kyiv
Graduated in: 2021

Faculty: Sciences

Speciality: computer science
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